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CAREER INFORMATION AND HISPARIC HIGH SCHOOL STUDENTS

p 3 . INTRODUCTION .| ]

Carger education programs are a rather recent additica +o Americas public
educavion, growing cut of the realizavion That high school experiencas alcne
often ¢o not provide youth with the skills that they need o become fully znc
productivély employed. A variety of studies anc experimental programs hzve
been dssignec to increasa students’ awareness about Careersiand help bridge

e gap batwesn schao! ond the werld of work. Although Hispanic youth have
frad:.lcnally surterac from hlgh raves of unemployment, and are in nead of
programs which Improve the school-to-work transitica, few of ,these studies or
programs have focused on Hispanics.

i

~d .
Hi5panic‘yoqfh are offen referred To as the most undef-educafed youth, *

" These young people have traditionuiiy completed fewer years of schooling than

Biack or White students*and have-a dropout rate which is disproportionately
higher than that of other students. Where these students have been
employed, they have been largely iocated in low-~paying occupations. Despite
the need for career information systems which address the unlque needs of
HL§pan|c students,. research Information on which to base these’ programs is
often lacking. Even when it is possible to do so, many studies do not ~

di saggregate their data by ethnicity, maknng comparisons between White," Black.
.and Hispanic students impossible. Thus®it was with much enthusiasm that the

National Council of La Raza approached the opportunity to utilize the
computer tapes from the Educationei Testing Sorvice's Survey of Career !

to disaggregate th® data and &n2lyze
the results by ethnicity and gender. The resulting information on Hlspanics

- was digseninated 10 a group.@t field reviewers who exanined its implications

for career educafion programs serving Hispanics_and made recommendations for
Improving those systems. The project also raised 2 number of other~questions
requirtng further expiaation. The results of NQLR's Career infcrmation
Project gnc recommandations for.change and fyrther study are presenfed in
this paper. s “a

! ' N I1. BACKGRCUND

The. wwummmmﬂamm&mmmu was

.. conducted by the €ducationai- Tes?:nq Service (ETS) in 1980 feor +he Naticnal

ingtitute of Equcafuon (NIE) and the Nationai Occupational Information
Coordinating Committae (NOICC).. This study, originally proposed by the
Office of Youth Programs, U.S. Depertment of Labor, was designed to be a
natipnal survey of what carcer infurmation is belng provided at the secondary
school level, ,how it is being provided, and what its quality &nd vajue are.

I+ is fhe first of two |inked studies. The second, a comparaflve assessment

of the effectiveness of different Information dellivery sys?ems on the career
ewareness of youth, while not a part of this angiysis, has also been
completed and is available from EYS. . ’

The sirvey Was cesigned to gather data from both students and schools in

order to pruoduce a complete picture of +he state of career informaticn

- b
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resources. The .survey proposal cailled for. a_schcol SampPe of - gpproximataly
ten percent of all public secondary schocls with grades 10, 11, und‘ﬂz, and 3
concurrent samplia of .2 smaller number of students in a subsat of these
schools. Schools devoted to atypical or special populations were eliminated.
Becaus? the government!s particular interest Wwas in the enpicqmenf problems
of low~income, urban youth, scheols with largé numbers of such students were
overzampled to provide scourate esfimates of Fescurces availaple o this
population, To accomplish this; the subconiractor, Mathematica Policy
Research, Inc., of Princeton, Mew Jersey, divided the school.population into
three strata, using 1970 dava. Stratum 1 included central city §chools with
12 percent or more of ‘their student bodies living in poverty. Siratum 2°
included schools in nonmetropolitan areas regerdiess of the poverty statys, of
the students. Stratum 3 contained reﬂa|n|ng schools within stagndard
metropol itan STaTIS|I~aL areas (SMSAs) bui not in the ceniral ciTy, or
schools 1r the cenfral “city but with less than 12 percent of stucdents in
povﬂrfy. S+ratum 1 schools were oversampled. The number of eligibie schools
10 be included in the sample was finally set at 3,412, CF fnaf number, only
1,894 schools (55.5 percent} responded to the qUesTicnnaIre in time- To be
included. The rate of response was not un;fcrm from.schools in el! three
strata, 2s schools in Stratum | responded in Idwer than anTicipa?ed number’s,
Of the schools that responded, only 147 had 20 percent r more Hlspanlc
students. . .

- -

The schoot survey (filled out by an admloistrator, ¢irector of guidance,
efc.) answered & great number of research questions; however, some required a
direct response from sfudents. "The stucdent Questionnaire was designed to
answer questions about why students used resourcaSenl what svudenvs were
looking for. This sample Included 4,883 students from 155 schools. Only
257 of those students were Hispanic. Elgh¥ students from @ach of the three.
grades In gach of the 155 schools were selected, with an equal number of
schools being selected from each stratun. Because at ieast 20 percent of The
schools used non~random measures of selecting students to participate In the
survey, ETS statisticians treatad the sample as simply 2 large mumber of
students who responded to a gquestionnaire and did not attempt 1o draw
national estimates from it. Although it may be misleading to draw °
generalizations from the student sample, it does nonetheless repr=sen? a
large number of students from all regions of the nation, anc ETS stated that
it believed the results to be "informative and wuseful." However, the extent
oi non=random selection is-not known, nor the direction o amount of vias
intreducad by it. Therefors, no attempt should be' made to derive national

. estimates from the student data. The data are to be treated as responses

from a large number of students, with over 1,500 In each stratum.
L 4

Two ressarch instruments wers develoﬁéd for use in this STudy: 2 scheol
survey titled, "Career Information Systems in Secondary Schools: A Naticnal
Survey of Occupationzi formation Resources,” and a student survey titled,
" earning About Occupations: A Nationgi Study of High School Students.”
The school guesticnnzire consisted of 55 items of Inquiry and the student
questionnaire conslisted of §0 items. The instruments were reviewed by the
Committee on Evaluation and Iniformation Services {CEIS)-for the Council of
Chidf State School Officers. - After recaiving a recommendation from that -
group, they were formally approved by the Federal Education,Data Acguisition
Council (FEDAC) in accordance with government regulations.

a ¥
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The surveys were designed based cn the toilowing Cesearch questians:
5 . A. Types and quality of career information resources
a ) \
1. What arz the various types of career information resources
. currently available in secondary senools amd whet kinds of -«
informetion do they contain? .
b 2. What is thz quality of infcrmation contained in these resources?
v 3, Yhat rypss of schoois have what.types and quailfy of career
. information resoarqes? - ' .
B. ﬁaﬁag@menf of a8 access to caréer ¥ formpticn resour ces
- T 1. What'schoo! staff are responsibie for these resources and -
-3 what are thelr responsibilities?
. 2. What arrangements must be made and by whom (fo- s?udenfs t0
. use these resources)?
3. What types of schools Have what manzgement arrangemenfs for
. careet informatico resources?
o ' M
P C. Uuse of career information resources ¢
N P
, ' 1. How often are resources used by students? Does frequencg‘of
' use vary by type of resource?
2. How often z2re the resourceg used by-a student? Dees frequency /
S of use differ for different cateyorjes of students? v !
3: For what\purposes do students use the resources and what
motivates\ these purpoges?
] 4.. What specific kinds of information do students ssek and obtain
v from these resources? - e 0 T
B D. Use of additicnal career information resources - . -
1. What resources-do sfuden?s use in career pl2nning in add:ficn to
the.resources of the school?
2. How frequently do students use these additiona! resources as ’ .
compared to thelr yse of the schooi's resources?
fay 3. What is the quaiity of these ,additionz! resources as compared
“ to the qual ity of the school's resources?
Some of the research questions in this study could not be fully answered o
by the two survey Instruments. For example, A2, D3, and the second part of
E .3 rsquired 2 separate study by ETS. R .
The total array of ETS documents devéloped for this research project are
available for'purchase from ETS, Rosedzie Road, Princeton, N.J. 08541:
. "The Survey of Cereer Information Systems in Secondary Schools: o
Final Report of Study 1," Warraen Chapman and Martln R Katz,
B price. $15. .
. "Career Information Systems in Secondary Schools: Final éeporf of
. Study 2: Comparative Assessment of-Mzjor Types of Resources,"
' Warren Chapman and Martin R. KaTz, price: $12.50.
Q ' 8
L .
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" "Summary of Career information Systems in Seconddry Schools and-
Assessment of Alternative Types," Yzrren Chapman and Martin R. " , [
. Katz, price: $2%it purchasad alone or $1 ‘if purchased with e:fher
of tha adove. .

f v v . -

. ) N ¢
LI "CcmpU?er Assis+ted Guidence: Concepts and Prac*nco% " Martin R. “li

A .- - Katz and Laurence Shafkln, prlce. g5, : "
L . &
"Computer Assisted Guudance: Oescr:pfuonnof Systems," Laurance : .
y Shatkin, prics: 33. Do
ki Ve
' " . "A Concgptual Framework for a-Survey of Cereen | nfcrmation Resource
and g Study of Alternative Types," Werren Chapman; price: 5. -
_ ’ ’ ¢
E B. The NIE Research Ipteroretation Project \ 8 '
. \ . . 4 . . z
« ‘ After the tompletion of the ETS survey, NIE, charged with the U
responsibil ity of dlsseminating research findings, was faced wlth the to *
tracditisnal problem of getting information collected during research actually
Utilized by practiticners. NIE felt that fhis information neaded to be ' 4
interpreted for practitiohers in order to be usefdl ‘and that proctitioners e

themselves did not have adg quate time to ipterpret research. Addufionally,
NIE was interested In assuring that the research be interpreted in such®™ way -
that it be useful to Indlv¥duals wcrking with specific youth popul aticns,
including Hispanic youth. In order to a2ssure thazt the ETS flndings would be
. interpreted by those fzmiliar with research, cBunseling and the needs of ¢
, “sdispanic youth, NIE shared with the Naticnal Council of Lo Rzze the cost cf o
nterpreting and disseminating these research. findings iFa- way that would be '

usetul to Huspéhuc yoth., This model was, qﬁsed on the belief that the >
ultimate Importance of research is heaviiy based on-its usefulness +¢ lay
persons and practitioners and on NIE's hope that organizations such as NOLR -
will be actively involved In moving research findings into practical uses fer - §
the community which they represent.. «
C.‘ NCL]YS EEQ'FEI Dasign T . o
1 ¢

Early in the process of exanining the ETS final repogt, it became oL

apparent. that the report, In-its original form, included inhormation on _ €

Hispanlc students. None of the data In the student fjile had.been
disaggregated by ethnicity and the data in the_school file had been presenfﬂd
oniy by school strata. Nothing in the ETS /information provided any insight
K as -to the particular experidnce of Hispenic students or the situation in | .
schools with high Hispanic. enrol Iments. Reviewer's materials prepared from
that information would not have provided adequate infcrmation to :nd;viduals
asked to interpret the research findings and their inplications for Hispanic
_ students. The need for an analysis which disaggregated dats by ethnicity ==
ai lowlng compar| sons‘ between Pispanic, Black and ¥hite youth ~= and by gender
-= al iowing comparisons between males and females in each ethnic group -- .
became more and more evident. The project adviscery commlttes counseled that - ¢
such an analysis was necessary in order TO provide recommendations foo ’
Mispanic stucdentd. Thus, a two-tiered review strafegy was designed to neet
~ the nged for both an independent analysis and @ review based oh those resul+s
as weli as on the origigai ETS findings. b9

- ' | :




.schools could-be ‘considered as having enrolIments over 20 percent Hlspzﬁic.

L]

¢ Ficld reviewirs were identiiied Dased on tha reccamendations of the
project agviscry committee and individuzl responses to a call for reviewers
placed in La Bed (The Net), and ths newslefter of Tha Awericen Educational
Rescarch Associsftion (AERA) Hispanic special interest group. Reviswers were
sel scted v¢ represent variocus Hispanic subgroups and geographic regions.
Selected reviewers worked-with Hispanic youth in a high szhool, community-
based organization or university cousiseling se?fing, or vere involved in
conducting rasearch on Hispanic youih. The reviewers wers provided with the
ETS survey resulfs and asked to indicate whathsr those findings were

-~applicable + o thair experience In working with Hispanic youth. They were

also asked fo indicate which results they thought needod furthar research.

Heanwhil 2, in order to produca zn andfysts based on information zbout

Hispanic yeuth, thg Neticnal Council of La Raza purchaséd the datz tape from
ETS snd, threygh YCLR's Hispaalc Youth Empleywent Rasearch Center, produced
cross~tabul aticns of the student and sgheol files, Jdisaggregating data by
gender and ethnicity. Reviewers-iere sent the resulis of ?Els anglysis and
asked 70 describe the implications of these findings and make recommendatlons
for Improving cereer information based on the f:ndlngs and on their own,
experience In working with Hispanic students.

5 11, TECHNICAL REPORT ' v
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A lmiia.mns of the Sﬁﬂiplﬁ PR .

. NCLR conéucfod an ana¥sls of fhéi%*udenf file which Jisaggragated the
student deta by gender and ethnigity. . School data were presented not by
school sfrafa aut rather by the percenfage of Hispanic studants enrotied in
the schooL.- ‘Although this type of 2nalysis vieldad some informatlon about,
Hispanic' students and schoo!s wifh high Hispanic enrollﬂanfgg‘severai p0|n“s
must be kept Il mind when drawing any implications from these data. FirsT,
the sample sizé for Hisganics 1¢ e ‘~emely smail. Only 257 of the students
sampled were identifiod as Hispaniz, and up to 20 percent of this small

. sample may have been non~randomly seiected. Furthermore, no data were

collected in Puertd Rico, s0 |nformaTaOn on a large ber of Hispanic
students is missing. The schoc! file is similarly ?zgzblfng since only 147-
The small, sizes of fhese samples resulted in ex?rameiv smal | cell’ sizqﬂ cr
certain qugsfions, aspecially wherk substantial .numbers of Hissanic students
declined 10 respond. Therefore, exireme caution must be used in making
general izations from these data: The remarks of Thé reviewers were most
impor+anttin attempting to check the validity of these findings, and their
recommendations, presented further in this paper, are based both on these
findings and on their owp extensive experience In wu’klng with Hlspanic
youth. , .

— - %

The resul+s from the ETS and the NCQLR anatysis of the s*udenf and school
files are presented beiow. Pesults for schools with high Hispanic .
enrol iments are the same \3s for al! other schools uniess speciflcally notad
below.

8. .School File - ‘o -
Bessarch Question Al: What gre the various types of career-information
resources currently available in secondary schools and what «inds of *
inforMation do they convarn? '

[
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All szhools listed bound reference publications as the most —common
resources, fol lowed by schoal-3rranged experiencss, and occupaticra! briefs
énd Kits. Least ccmmon rescurces ware simulatiofs, 1cn~compu~erjzed‘50r+rng
materials and computerized systems. Despite the relative unavailabdl ity cf 4"
computerized résourcas, respondents ganeral ly agreed that they contain mcre

“information zbour other sources of inf ticn zp@ cf fer the greatasy

cpportunity for users to link se!| feoappraihah wiv occupaflona{ informatiop.
¥ i

A}

%
School s with h:gh Hnapan:c enrollman.s.

+
Civil service bullefias.

. Were slightly mere likely +nhan gther schools 70 have sghool-arranged
" experisnces, career days and speakeks, career exploratory werk

experuenceéwand volunteer se’

have job shadowing progr

: 21t of schools with high Hispanid enrol Imeats had these
Jeriays as compared To only 14 percent of scnools with lower
Hispani{¢ enrol iments. .

Bﬁsaangn_gugsiign_AZ: What is the quality of the informavion contained
in +he carser informatign resources gurrpavly available in secondary
schoots? %

Counselcrs indicated that They . used 3 limivad rangs of the resourzes
available 0 achieve a wide varle-y of purgoses. Top preferences wera:
state computer systems, 2a% ! & idanco atien
System, state or regional microfilnm services, and ;ﬁﬂﬂﬂiclﬁ_ﬂi_uquﬂﬂQ‘
Briefs. Counselors tended to rate these five resourges as the most,
valuable. Schools with high Hispanic enrolIments repoftsd the same resulis.

\S‘P “
Rﬁﬁﬁﬂ&:&_guaﬁilhﬁ_ﬂia What types of schools have whart fy}es ang gual ity
of ca information reSOurces? i :
;
The ddta were inadequafe 7O answer T#ns question. \ﬂ\
L d
.
Bﬁﬁﬁﬂtﬁ@_Quﬁﬁiiﬁﬂ_BZ: What school sfal{ are responsible for career . .
inforaation rasources and what arc their responsibilities.
7 . : )
- + [] i e
information: ' ~
* » , : . LN
The responsibrhity for management activities relafed~$b career %\ ™
Information most often rested with the director of cuidence staff. ‘
Exceptions 10 this were the responsibilivy for financial planning, fep- #hich

adnministrators had greater responsrblluf;, supervising work experiencs whicn
was In many cases assigned to teachers ¢r career education oardinators; and
making available data on jobs held by fgrmer students, which was not formally
zssigned in 43 percent of the schoois. . v L

AT . WU T Agggjl,




W

- f
In schools with high Hispanic earol iments:

yor

*

. The coordirator of éaregr.education was almost twice as likely to

¢ have 2arols in planning'major 2xpenditurss and Hibratians alsc

playea:2- sligntly wore,significant pols,

« The'role of the carser cducation coordinator ard career edication
staff was mlore pronounced in @ veriefy §f araas, incloucing: nakping
stirdents locate méterials, arrdnging special career informaticn

v | prograns and explornatory worKsprograms, making aveilable data on
jobs held by fermer students,” and d&ciding when to discard old
maverials. pln 2lmost all dreas of responSibility, the coordinator
ot carser education played a gredver Fole in sChoo!s with high )
Hispanic earollments then ¢id the director of guidsnce.

1) ¥ A

*
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In al’l schools, counselor’ rFeported that they are more iikgly fo spgﬁﬁ
"z great deal of time" In directing students 'ro,informa'rim(and answsring

specific questions than they are in Interpreting fhe‘cccupd*ional informaticn

and assisting students in making career detisions.

- L

. In schools ?ifh high ‘Hispanic enrol lnents:

\ . -

. Counsglors werz' less likely +o be involveJﬁin almost 2l ~
listed ectivities than in schools with ‘lewer number$ of

Hispanic students; , L}‘ .

. 1 w‘
. Counselars were more apt to direct siucents to Infermation
t+han to offer any interpretation of that informztion; and

“ ." * H ¥ y )
. Fever of ficials indleated that counse:" were fnvglived in o
2ssisting students with carzer decigions.

Bevlening Goreer Ipformation: . b .

- * &

AI‘.‘hgugh mos¥ school s had designated a:'s individual to review carzer

ginformation, 'only 25 percent had formal committees to do sp. These

committesds were mdst tikely to include counselars and Teacﬂersﬂ- Sources
used for ldenmtifying career Information were very slmilar*regardlk:'of
the type of s}chool and, in rank order, included the following sour $:

r

1) Publlsherst C ogues;

2) Caresr Indes: ?; ﬂJ .

3) Educator's "',-,-f}] de ee Guidance uaterq sh - Ry

4) Carzer Guidence lndex; and . "

5) Guide + Occunatiohal Information aps ’ :
Ycecational Guidance Ouarteriy. {+ied)

*
.

]




In schools with high Hispanic enrol Iments:

. Thesz coomittees were slightly mere likely to include librafians

Y
and lccal =mployers +han were other shools. Students, however, &
y were least likely 1o participates in These committees in schools
with high Hispanic &nrcliments.
. These. schools ware mcre likely to use resources ofher than those
- specifical ly mesticned in the ETS questicanaire. @

2 i : What arrangements have school s made to provide
students access to career information resources?

. . . .
.

Most school s indicated that the director of guidance and professicnel ﬂ
counselers had the primary responsibility for directing stucznts o rasourczs
and helping them locate the information. The diractor of guidance was most

¢ often the person responslb's for filing career infcrmatlion.

Hispanic students indicated that the director of guidance played a less
important rolfe than In other schools, and +he career education staff
played a larger role. '

In response to almost all questions, -schools vith h1gh enrol Iments ‘of 1

-

-~ - o :

Only 463 schools in The sample had computer Terminals and most had .
only one or two teérminals. !n most scheols, students gained access to
copputerized systems on their own initiative, with assignments by teachers - ™%
ant counselors as alternate methods.

“ﬂ:__

‘In schools with high Hispanic enrol Ilments: ‘ . - ¢

' . More respondents reported that students were not schaduled for
computer time at all than in schools with jcwer Hispanic
enrol Iments. ®

. Fewer students were perceived E ;.being able to use the computer ﬂ
without assistance. When provided, most assistance came frcm The

counseicrs.
E I I! - l - Eo [ ! ‘.‘. ’ -? | lo
naterials:

"in general, schools had more pileces of microfiche and eudio-visual ﬂ
equipment than computar equipment. Students could access this equipment in 2
varl of ways in most schocls, individual ly or vis assignments by Feachers
and counse! xs. This equipment, however, yas only used for 25 percent of ihz

time it was available.
in schools with high Hispanic enrol Iments:

. Less counselcr assistance was provided to students;
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. Referral by counselors was vha most common method, despive
the fact that most Hispanic studonts did not report that
they sought or received such informztion primerily from
counsslors,

Access fo Expariential Progegns:

The responsibility for managing these programs resved most often with
the director of guidance anc guidance siaff. Students wers most commoniy
informed of +hese activitios via: conferances with counselers, aresenteticns
to the student Body, 1istimgs in course offorings, recommendatiens by
teachers, and preseniationm: to perents. Follow=up, where cfiored, was most
commenly provided by conferencas with counselers and teachars.

e’ ¥
C. Student File

Ressarch Questicn Cl: How offen are rescurcss used by students? Dees

frequency of use vary by type of resource?

Refarence books and magazines were ‘the most frequently ussd resources,
folioued by pamphlets and job reports. Few students used job reports from
former students. Of +hose who had access to computers, 50 percent had used
the system. In schools where it was avallable, 43 percent of the students
reported using microfiche, tudents used Their counselcrs most frequently
as & career Information resource and less frequently for information on
occupations, preparing for occupations ¢ where 1o get a job. Of experiential
resourcas, most students reported having seen films or videotapes and least
had engaged in sTmar=ttons, it a job shadowimg experfence or participated in
worrk=study programs.

4

For Hispaﬁic students, the results were similar, with the following
exceptions:

. Hispanic students, ike White students, most frequently used
reference books and magazines, fol lowed by pamphlets and job
reports.  Hispanic females reporfed using these sources more
often than Hispanic males. Although job reports from former
students were less freguently utilized than other resources,
Hispanic students were twice as likely as White students fo
use this information sourcs. )

. In schools whera computers were present {(only 25 percent of the
schools), more Hispanic females +than other students reported
using the system. Hispanic females were more |likely than
Hispanic males to have used The computer, although Hispanic
males wvere more |ikely than any other group to have used the
computer many times. Hispanic females were also fwice as
likaly as other groups to report that Information was sometimes’
vifflcult to understand.

. In schoots where mlcrofiche was available, silghtly more
Hispanic students had utilizad them than White students.

14




Wiere card=sorts werg/avaiiable, Hispanic s7udsnts were
-mare likely than ¥ldtes to have used them.

. Hispanics reported talking with counselars gbout high school

courses lass frequently than other students. Hispanic females

wore the least likely 70 Talk with their counselas about coursgs,

ahd Hizpanics were 2150 less likely 0 7alk with counselcrsfabog.
occupaticns in general. Hispanics were mora |ikaly tnan ¥hites cn
less ilkely then Blacks 1o talk with counsslors about job oreparation.
Minor ity students, especizlly Black studants, were more likaly 7o
ol ith counselers 25055 waorsto-sat-Jobs. In aimost 2l | cases,
Hispanic malez reported t3lking to their counsglers :Isgh ly more
frequently than did Hispanic females.

. In general, minority group students were more likely +0 heve
partlicipated in other carser experiential activities such as
simulations, career days, work-study or Internships, job ShadO\rng
etc., than were Yhite students. Black females were especizlly -
likely To have participated in almost atl these agtivities.
Substantially more Hispanics than Whites participated in thase
activities.

: How often are resources used by a student? Does
fregquency of use differ for different categories of students?

Frequency of Use by Studants: ‘

Students mos+ freouently consulted parents or relatives for Job
“informzfion. They als. reperted using publications, individuals in the
prospective {ine of wcrk, teachers and counselers. Least fraquently used
resources were princlpals, employment service representatives, state
" employment representatives, microfiche, career c¢lubs 2and school-arranged
volunteer woerk experiences.

Hispanic students reported these differences:
%

. When students 1dentified an occupation that they were consl dering

entering, Hispanic males reported consultlng friends and parents
v with equal frequency, followed by teachers, someone in the field,

friends outside school, and then counselors. Hisganic females
reported consulting friends and teachers, followed by parents,
someone 1n the field, counselors, and then friends outslde school.
The major differénce between Hispanic males and females was the Jlcwer
tendency of Hispanic females To consult parents and other refatives.

. Hispanics were less llikely 0 consult parenis, counselcrs or someone
in the fleld than were White students. HIspanics, however, reported

. consulting librarians, other school personnel, employnent service
representatives and others outside school ixre frequently than did
White students. No special mention was made in +he guestionnairs
about counselcrs from community~basad organizations.




-

. Of all +he scur¢ss uszd by studeats To obtain informsticn abcut
an cccupation, Hispanic siudents most rorely cited Frlﬂulpa|3}
micreiiche, znd stote enployment of fices.

Frequency of bse for Tif{erent Cateqor ies of Studsnts:
r
To obtzin information on (i) educationzl and trazining requirsments, {7)
wages or salaries, (3} job security, (4) opportunities to heip others, and
(5) the ysuval activities of a worker on the job, the inc:oence oi White
students using parents or reletives was higher then average. White mzles

-particuierly zppeared To sesk ouT parents or rzlatives for information

pertaining +c educa?iqn and training 2nd job security.

Whive students, partictiarty males,.reported using computers fer
informaticn about educztion and training more often than did other groups of
students. Nonwhite students reported using the public lbrary more
frequently than did other stydent groups. Although +there was some relztion-
ship between the type of student and the tyge of resource used, ETS concluded
that it was not so preonounced that generalizations could be drawn.

4

For Hispanic students, the following differ-nt results were reported:

. HispaniC maies generally consul ted their parents |ess frequently
than did White maies but more frequently than Black males.

. Hispenic femaies were much less likely than any other group fo
obtain these kinds of information from parents and were [lkeiy
fo obtain career information from othars employed in the field,
teachers, bccks, magazines, pamphiets snd c!aSSes in career
planaing than were Hispanic males.

o Hispanic males and femaites ovtained different fypes of information
from their counselors. Males ware more |likely to obtain information
on job security and helping othars. Females sought information on
Job prerequisites, salaries and usuval job activities.

i’
1

. Hispanic students did not report getting any information from f
microffche, and few cited films, tapes, cassettes, computers, or '
other materials at school. Few students In general reported
securing information from district or regional offices or state
employnent of fices.

Research Questlon £3: For what purposer do students use these resources i
and what motivates those purposes? {

Students most frequently used counselcrs,4o talk about high schoot
classes; however guidance staff were al so the most common informants fer
helping students locate general career I formation resources. Students
reported that classroom teachers were the most common sources of inforaaiicn
agbout career actlivities, but also utilized |1brarians as a Fesounce fcr
finding informatlion. Students genesrally rated school newspapers, teachers
outside *their own classes and bulletin voard diSpleys{as the least ef fedtive
informants. :

tudents reported that tzlks with parents or relatives fol lowed by Talks
with friends most comnonly motivated tham to seek career infermation.
L
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Ajthough students reported that class assignments were the most powerful
in=schcol metivaTer, schools percgived that talks wlidh counssiers and
teachers and job site tours were most likely To motivete students.

Hispanic students reportad the ioliowing differences:

. Although Hispanics also commonly taiked sbout high school Curses
when They used counselcrs &5 & resource, Hispanic femalos wiare ths
least likely of any group of students o use counselers for this
purpose. Eoth Hispanic males and females use counsslors less Than
did White students. ? .

. dispanic students ware mora [ikely 1o telk with their counselors
about where to gat jobs than were White students. Hispanics,
especiai ly *emales, used counselors to talk about perscnz! probiems
more frequentiy than did White students. .

. Within tre schoot setting, Hispanic students did not rely primarily
on guidance staff to help them locate the school's career informetion
resources as did White students. Hispanics, like most other stucents,
cited classroom teachers as the most common source of informaticn
about carecer actlvities. However, llbrarians, career specialists,
and friends were also important sources of information.

. Black and Hispanic students reported seeking infermation from
librarians more frequentiy than did White students.

. Hispanic males werz more likely to report obtaining information from
nosters, bulletin boards anc school newspapers Than were cthar ¢roups
of students. These three sources of informaticn were often listed as
Ineffective conduits of Information for "average" students in the
original ETS survey.

. Although both White and Black students were most motivated to seek
career information by talks with parents, Hispanic students were
egual ly motivated by talks with parents and talks with friends.

. Hispanic females were much less |1kaly 10 seek career informaticn 2s
- a result of Talks with parents.

. Hispanics sought career Information less freguently as a result of
a class assignment +han did elther Black or White students and were
more likely to look as a result of talks with counselors or Cthers
» at school.

Besearch Question C4: '‘What specific kinds of information do students seek

and obtain from these resources?

-
-

¥When obtaining occupationat information from Publicafions, computers,
microfiche, card-sorts and activites, all students most wanted +0 know about
job prerequisites, earnings and salaries, and job activities. Computers were
utilizes nore frequentiy than other resources to obtain information about ;

esrnings and outlook. .

17
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Female students in gensral were morz ap7 1 1cok for infocrmaticn on job
b savisfacrion, 2lthough Hispanic females sough? this infcrmation less
frequently than did otnar groups of women. Hispanic males end females vere
' Izss | ikely than any other group of students to be looking for information
.on joo cuticoks in the 1580%s.

2 ‘Quastiz : What resources do studgnts use in career planning in
? addition to the resourcas of the school? ¢
’ Approximately one=third of afl schools reported that career rasources - 5

ars availzble t¢ students at lccations externzal +o the school, and most
reperted that these centers have fewer resources and are maintained by some 1
agancy of the state. M057~5 udenfg,and!vafed that contacts cutside the

+ school are a motivator to 1cok for occupaticnal informarion and that .

information comes from a variety of rasources both in and out of school.
Hispanic students were no axception, and more than 50 percent of Hispanics
reported using outside contacts fon information.

L Rasearch Ouestion D2: How frequently do students use these adci+ional

materials as compared to their use of the :schools! resources?

L Students In al | types of schools reported utilizing external resources

more frequently than In-school resouress. Fifty-fivespercent of students
reported that they had taiked many times with parents or:relatives; 48

) percent reported many conversations with friends. Only tan percent reported

Y many conversations with counselars and only seven percent with teachers. .
Fifty-four percznt had used the public library zs a resource, although

regicnal Career centers, state omployment offices, private emnicyment

agencies and armed forces recruiters wers rarely used ase.external rescurces.
Thirty~six percent of students fel¥ that school resources were insufficiznt, |
32 percent felt they were sufficient, and 28 percent were not sure. .

Hispanic students differed in the foliowing responses:
‘ ]
Al though Hispanics were more |ikely than elther Blacks or Whites to
talk t0 their frlends about jobs at least once or a few times, Blacks
. and Whltes reported talking to their friends about jobs more con-
# sistently than did Hispanics. .

Hispanic males did not repert consulting +heir parents about jobs as
often as Blacks or Whites. This pattern was even more pronounced for

Hispanic females.

L . Black and Hispanic males especially Slacks, were more likely to use
counseleors as a resource about information for jobs than were Mhites.

In contrast, White and Black females vere more likely*to turn to
counsalors as an occupaticnal information resource than were Hispanic

femal as.

Hispanic and Black maies reperted turning to teachers for occupationzl

information to a greater extent than did Whites. This was especial ly

}> true for Hispanics. Black and ¥hite females, especially Blacks, were
mora Iik%ly than Hispanic females To use teachers for occupationzl

information. .




%

!

. Black and White students were more |ikely then Hispanics To falk 2 °
working people about jobs.

. Black and Hispanic studants were more |ikely +hen Whites vo taik to
former students sbout jobs.

. Mircrity studants, especial ly Blacks, were mere |ikely Yo r2lk to
stote emplcyment counselors, college admissicn officars and armed
forcas recruiters about occupations +han werz Whites.

. " Black and Hispanic students were more |ikely 1o have util ized state
employment of fices and regiondl career centers than White students.

. Hispanic females were particularly INkely 7o have utilized the
regional centers. .

. Black and Hispanic sfuden+s were more I|kely to have gone o -2 pruva1e
employment agency and to have utilized 3*local college for Information
than were White students. . \\

. HKhen asked if al | the necessary occupational infcrmatlon was available

t from the school, Hispanic females were more |ikely than other groups to

- Indicate that i+ was. Hisganic males were more |ikely than other
groups to be unsure of whether adequate 'information was available.

. ( v. REV%WERS’ RECOMVMENDAT IONS ’ ‘ N

-

The 12 fietd reviewers selected to interpret the survey resul ts were
sked to dlscuss the Implications of the research findings,’ and also t0 make
reconnendafnons, besed on this Information and their oun experience, as TO‘FO%
career information services for Hispanic youth could be improved. Although ¥
al | revievers agreed that a number of measures could be taken to make carcer
information services more ef fective for dispanics, in pany cases it was not
clear who the reviewers thought should be responslble for ef fecting change;
further atfention needs to be given to how these recommendations could be
imp lemented. Recommendations for changes in career information systems fel)
into four basic ca?egoriés, tisted here in order of most frequent mention:

1} The structure of career information S/ysfems and del ivery of !
services; \ - . '
2) The role, frabninb and selection of counselors; :
R 3) The types of madterials and resources selected; and .

* 4} The type and degree of parental involvement.

Reviewers also indicated areas needing further resedrch as a basis for design
of career information systems responsive to Hispanic youth,
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The revisvers' recommendatipns arz descriosd bslow, by cavegory.:

A, miwmiww r aiormati voie = 3 2,

The mejar ity oY recommendetions fcr |mpr01'ng carger information and
counsel ing for Hispanic Students involved changes in the structure of the
programs in the schools ahd +the way in which servicas were deliverad. \hile
ovar 80 separate recommendations of tnis ngture were submittzd, 211 wers
concarned with th2 {ollowing five features of the structure of career
programs: 4 . - )

-] .‘ * .
. Tesching and counscl'ing methodo!ogics used with Hispanic youln:

. Integration oi- the carger education progrén with other schcol
» curriculum and activities;

~

. Content of carger resources and *vpe of information ¢isseminatec;
3 o ¢
. Linkages of the program with perents, community members and
commun i ty=based counseling oﬁganizafibns- and
. HNumber of staff and amount of flnancial resources devoted to the
proJecT.
i ¥

Reviewers recommendec that career programs designed for Hispanics use
information g2ined from research and experience to cz2pitalize on the '
strengths of Hispanic students. There ware numerous re¥ommendations that
less geliance be plzced on independant use of written materials and more
emphdsis on personal, verbal interactions wlth ¢ounselors or career education
staff. Reviewers also mentioned increased use of group ibteraction and small
group- discussions as effective 2015, Although reviewers voiced the belief
that Hispanic students need 10 be better able to ultilize conputerized
resources, they also polnted out that absent training with computers, even
limited computer resources wiil be under-uytilized. Reviewers recommended use
of more audio~visual materials and hands-on experience, and there was a
consistent call for methodoicgies which are appropriate for the specifnc
skills and needs of dhe students to be served.

Revigwers conStsTen?Jy recommended that the career education progran Se
better integrated Into the overall curricdlum of the school and that the
entire school community be invelved in some way. Specific suggestions for
accomplishing that goa! included: making sure that all teachers receive some
training in career education, requiring integration of career education into
classroom lessons, expanding the carepr education "team" to_Include teachers
and administrative staff, and involving students in the planning process.
Reviewers also questioned the wisdom of waiting until high school to begin
career education programs and suggestad fhat elementary schools explore
adding a career education component to their curriculum.

The lack of parent, student and community invoivement in career
education programs was of great concern to teviewers, and there Wgre many
recommendat! ons that programs be structured 16 include parents as active .
participants. There vere several suggestions that any program gesigned for
Hispanic youth include a training, component for parents and community-based
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. counseiing 6fganizaffcns

" deait with counseling students frem different cultures.

u ‘ It
! e
.

L

»in order to ef fectively invoive many Hispanic
parents, reviewers felt that training activities an¢ materizis must also de
availabie In Spanish. Revlewers also recommended to Hisparic organizations
thet they make-career eduéation a top prloriTy and develop vays to be bhetfer
Informed ar.” Involved in the process. .

The findl type-of recommendation to change the structure of career
education prograns Involved urding that increzsed financial and personnel
resources be devoted to these pqograﬁs. Al?hough reviewers were wel | aware
of the financial constraints faced by most' school disiricts,. the general
feeling was that czreer education was of such importancs that fisczl
pricrities should be re~evaluzted with an eye to Increzsing the funds
al located to career education. $ome reviewers recomnended fhaf all +hose
Interested in improving career education opporfun:?ies for- Hispanic vouth
become more active advocates fcr’lncreased educafion funding at the Iocal,
state and federal {evels.

Ail reviewers affirmed the research findings citisg the important role
traditional ly played by hlgh school guidance counselors in providing career
information to hlgh school students. In their experlence, counseiors played
key roles in providing or not providing career information to Hispanic
students. Reviewers mentlonad concerns arising from the |imited number of
Hispanic counsalcrs and the fact that few counselor:s have the langeage skills
necessary ‘to effectively communlcate with |ifmited English proficlent Hispanic
students o~ parents. Aside from the characteristics of counselors, major
concerns ware ralsed about Inadaquacies in counselcr preparaf:on 2nd
Inservics frain:ng Reviewers were almost unanimous In their recommendation
that training curricuium for new counselors be designed to prepare them fo
work with Hispanic studénts and that curPent counsslors be provided with
inservice tralning to upgrade their knowledge about Hispanic students. The
third m8jor theme in recommendations about counselors concerned the way In
which counselcrs seemed to of fer career education services and their
rﬁsulfing ynder-utillzation by Hispanlc students. Based on the information
provided by the ETS survey and on their own @xperience, reviewers felt that
+he passivity of counselors was of great concern.

Reviewers frequently mentioned the lack of Hispanic counselors’ and
recommended that more Hispanic counselors bg trained by Instltutions of
higher education and hired by s¢hool disfriqgs. Several reviewers mentioned
that studeénts would feel more at ease with TOunsalors who nad an understand~
ing of their culture and background and an abil ity to communicate with them
énd thelr parents In Spanish. Other reviewers recommended that In addition

"to the need to hire more Hispanic staff, there was a2 paraliel need:-for more

bilingual staff, Hispanic or non-Hlspanic.

In the experience of revlewers, most gquidance counselors were general ly
unprepared to deal with Hispanic &tudents, having received no training which
Ore reviewer
mentioned that In many cases the average counselor was tralned in a .
certiflication progrom contalning no information gbout Hispanics or any other
minor Ity group. These counselors were génerally fei+ to _be Ignorant of the
Hispanic students' culture, values, enviromment and special career 2ducation
needs. Additionally, reviewers were concerned about negative stereotypes
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‘which counselors, uhedugated about Hispanics, might hold. Therefors,

reviewers recommended that instituticns of higher educgf:on, state
cortlfication sgencies. ard focal -schooi districts reguire counsalcrs 1o have
some sorh of fralning in deasling with Hispanic siudents, and *hat such

,training be a part of an inservice tralnlng prograan for current counselors.

There was also a strong feellng that counselors need to be frained o use:
more active and assertive strategles In dealing with Hispanlc students rather

- than fraditjcnal, more passive styles of interacting with students, and that

they need to Involve ?helr parents and communs?y-based ‘or ganizations.

.  Since counselors traditional Iy play, an important rcle in selecring high
schoot classes, and students eventualiy "have to go 70 counseicrs for any .
postsecondary plans, the fact that Hispanic students do nat seem to view
their counselors 35 resvurce persons, and are less {ikely to seek Information
from them than are other groups of students, was cttad. by many reviewers as,a
cause for concern. ‘Reviewers were 8lso concernsd by the flnding that
counselcors appear to direct students t¢ resources much more freguently than

they Interpret those resources for students. One reviewer commented that: ¥

"The role .of the counselor is not one of directing irafficy..but Is dne of
asslsting [thel student to Interpret and make proper career decisions."

. Reviewnls felt that responsibie school personnsi must do more than direct

students to the Information; they must provide interpretation and guidance.
Rev fewers recognized that counssiors are likely to be overworked and
inadequately Informed and trained regarding new materlals and opportunities
for students. Reviewers acknowledged that in schools with ¥an individual or
staff primarily responsible for career information resources, counselors seem
to be better informed, and recommended that counselars routinely be given tie
+time and opportunity for Igservfce draining by such wel |=informed personnel .
Staff support from other Ihdividual s was seen as impor?anf in Iimproving the

effec?iveness of the counselors.

{) ~ Reviewers recommonded more integration of the roie of guidance |
counselors with career education staff and with the ude of written rescurce -
materials, Some reviewers felt that a career educafion spacialis? should pg
émployed in each school fo cogrdinate carger educati@n servicas and better
define the role of the counsela-. Many reviewers voiced the frustration of
not being abie to hold counselers accountable for their apparent lack of
assistance to H;spanic students and recommended tighter controls and
monitoring by administrators, career education staff, and students of the
actlivities of the counselIng staff, Throughout each recommendation for
improying the ‘role of counselors was the call for counselors to become more
actlvahand -assertive in the ways that they dlisseminate career information.

Without recommending specific career educaflon materials, reviewers also
had a number of comments and recommandations about how mater fais more
appropr iate for Hispanlc students might be salected. Most revlewers felt
that at least scme career {nformation materials In Spanish should be
availabie in al’l schools with Hispanic students. T.2y were also concerned
that these materfals provide informat!ion whlch was n9-to-date, professicnally

prepared, and ‘cul+turally sensitive. They felt [t very important that a
‘ school's career educaf{gn materiais contain Informe*ion on non-tradifional

-
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"wouid be similarly well~informed about career information. These individuals

'
s L4

careers. Reviewers suggested that school programs check with Individuals in’

- the private sactar to ensure that materials are reievani and ¢gf lect the [

current job market. . . ) ; Coe @

With regard to the content of carder ccunseling programs and the type Of \
Information being provided, reviewers recommended that all informaticn be \
based on updated-studles of the job market trends and include exira -
Information on non-fraditionai and high-technolegy careers. Some reviewers
also cal’led for the expansion of career information t+o Include teaching job |
seekkng and interview skills. Aside from the recommendation that some career
counselang activities and materials be availabie In Spanish, the most
frequent suggestion was that the content of career activities refiect an
emphasis on career guidance rather +han simply career informarzion.

N .

In order to ensure that the most relevant materials are selected, . q
several revlewers recommended that materials review committees be created to
seiect, and periodically up~date materlals. These committees would Pnclude
carcer education, guidance and teaching staff, sfudenfs, parents and members
of the business community. - . !

D. Ihaitm_mmﬂegteuLEanmwm ' . d
Maosh reviewers' experience mafched the ETS findIngs that parents of °

Hispanic youth tended +0 be less involved in career decislons and were
percelved as tess of a source of career information than were the parents of
Black or White youth. Ail reviewers saw the peed_ta provide more information
effecilvely in the career’' education process. Whiie most reviewers cail led |
a?fenflon'fo the need to Increase the awareness and involvement of Hispanic
parents, few offered concrete suggestions for expanding outreach 1o parents.
Several reviawers recommended -that any career 2ducation program {Dr Hispanlc¢
students also-include a training component for their parents so that parents

A

called attention to the fact that serious ef forts to ‘Involve parents would 4
mean scheduling trainlng sessions at times convenient to parents, lncludlng
evenin)s and weekends, conducting some tralning and outrsach activities in
Spanish, and providing some bllingual career ‘®ducation personnel.
1 i .
E. Bﬂcmmndaﬁ.ans..f_qz_ﬁum.eﬂsaeanch . ' r
Most reviewers prefacad their commanfs on fhe—ETS survey with the
caution that the Hispanic sample size and the types of information ooilected
were really inadequate to provide much |nformation about the rational status
of career counseling and Hispanic youth. Many feit that addltional ressarch,
speciflcal ly geared to investigating the ef fectiveness of thase programs for d
Hispanic students, was necaéssary Those offering concrete suggestions for a
-research agenda indicated the nged for further study In the follngng areas:

. The role of counsalors and the effect of few minority counselors;
. Relationships batween Hispanic students and counselors;
. Study of services provided by community-based organlzations; é
.  Role of Hispanic parents Inshaping career decisions; and O
* . Characteristics of Hispanic youth, Fnciudling those Iiving
in Puerto Rico, as compared 10 Black and Vlhite youth.
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There was strong interest in addition2l research about the role pleyed A
by counselors. Reviewers were concerned that there are very few Hispanic
counseicrs and recommended studies to learn more about the ef fects of the
shortage of Hispanic and bilingual counselcrs. Additicnal study was -
récommended on the relationships between Hispanic sfudents and counselers,

. 8nd on the reasons why Hispanics do not regularly talk to their counselors or

view them as 2 major resource for cereer information.

. Slnce‘many reviawers had practical’ experience In working with comnunity-

based organizations (CB0s), there was strong interest in information about the

additionz! career counseling services ofvten provided by these organizations.
Unfortunately, the E7S study contained no informstion about tha role of
communi ty=-based organizations o student's perceptions of their ef fectiveness.
Reviewers recommended that any research agenda include the need 10 study the
services provided by community-based organizations, their ef fectiveness, and
whether schools could step In and provide these services In their zbsence.

The rofe which Hispanic parents paliy in shaping the career decisions of
their children was an additional ared earmarked as in need of further
research. Although reviewars had differing experiences as to the degree of
parental invoiement in this process and were largely unaware of other
research focusing on this area, they felt that often parents and other family
members are the youths' prime motivators to attend college or to take 2
specific job. The need for research which examines the differing ways in -
which Hispabic males and females utilize family mémbers and receive caree
information was aiso highlighted. Some information on this subject could be’
obtained from secondary analyses of Hispanic subsamples in suchk major date
bases as The National Longitudinal Survey and the High School and Beyond
Survey.

; -~
" ) .

Reviewers recommended research which would provide specific information
sbout Hispanic youth, including those living in Puerto Rico, and would allow
for comparisons with White and Black youth. Reviewers were concerned that
additlional research be conducted with national ly, representative samples to
a8l low for more reilable generallzations and that research be conducted and
data tabulated In such a way as 10 allow for the disaggregation of data by
gender and ethnicity. Comparlsons among members of various Hispanic
subgroups and among Hispanics living In different geographic areas were also
cited as important. - -

y

n
+

In conclusion, most reviewers affirmed the fact that the ETS suivey
showed that there were questions about Hispanics and their use of career and
occupational information that needed to be answered. 1t did serye to call
attention to the need for additional studies to examine the career education
needs of Hispenic students, the effectiveness of current systems of career
education for this specific popuiation, the role of their parents and
commun ity~-based organizations and the changes necessary ?o improve career
educaflon for Hispanic students,.
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. « V. SYMPOSIUM RECOMMENDAT IONS .

)

The Nationz| Council of Le Raza hald a speclal seminar at its 1982 ’
Natlcnal Afflllate Conference In Los Aggeles to discuss the findings from
this projéct. Bécause many of the 50 participants were representatives from
commun {ty-based organizations (C80s), educators and community members, much
of the.dlscussion focused on strategles which communlty groups and
indjviduals could pursue to improve career education. There were also
subsran?aal numbar of corpora*e representaTtives present an¢ the conferencd
theme, Wiispanucs and the Private Sector -- New Partnerships/New Initiatives®
stimulated a discussion of ways To involve the private secta.in efforts 1o
improve carger education systems for Hispanics. In addltlon to NCLR staff,
and board medbers, seminar panelists included Los Angéles-area field
revievers Dr. Dan Ramero, Director of the Counseling Center at the
University of California, Irvine and Mr. Richard veloz, Senlor Heal th
Educator”at the East Los ,Angeles Child and Youth Clinlc. Hr. Joe Baca,
Ceammunity Affalrs Representative for General Tdlephone Cempany of Californie
and Member of vhe Board of Trustees of the San Bernardino CcnmuniTy Coilege
Disfric* spoke as’ an Invited guest. X . ' .
Several common themes emerged from the discussion on the project
findings and re mmenda?loqf, perhaps the most chmmon being the feeling that
fhe Hispanic ggzzuniTy simply cannfot rely on counselors alone to provide .
‘adequate career sducation opportugities for Hispanlc youth. {nformation
indicates-that -there are too few Hispanic and/or bilingual counssicrs and |
that othenvcounselors have not recslved adequate training to deai ¥ith
cultural ly "different youth.  Additlonzlly, the ETS data reveal®d thyt
counselors purgue rather pass!ve strategies, waiting until the youth seek
them out for information, which Hispanic youth infrequently do. Seninar
panel|sts urged that communities bring thelr resources to bear in addressing
the problems of inadequate career education. Individuals and organizations
were advised 10 make this a priority immediately and pursue active rathen
than passive strategies for reaching youth.

-
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Participants recommended that {BOs take the inltiative in forming a
three-way partnership between community organizations, businesses and schools
» 10 improve career education. Since the resources of each may be inadequate
to. ful ly address the probiems, ailavailable resources must be util fzed.
Panel | sts pdfinted out that community groups often have substantial resources
which are not.commonly recognlzed, with special skills In a variety of areas
and tremendous reseurces In'the indlviduals affil fated with the organization:
Community members can provide important professional role models for
ystudsnts, and communlty groups Cgp be the catalyst in enllsting the support
of lccal businesses as sltes for job shadowling experiences and, worke
experlence programs. Commun |ty groups also often have experiéhce in fund
ral slng and leveraging local business contriputions, which lccal school
offlcials do not, and can be helpful in .arranging#cooper ative projects.
vhatever the spacific sTraTegf which community groups ¢hoose to implement,
panelists and participanis 2l ike recommended that it be an active strategy,
involving both businesses and schools and taking in?o full consideration all
the resources at the commun | ty=based crganlza#lon s.disposal.
; ;- | 25
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. The need for additicnal research was once again highlightéd.” in
“addition to prevmusly rai sed research concarns, this discusspon focusaed on
# hlgher education issues, and the need v prepare more Hispani unseicrs, '
3 improve the tralning available to all counselors, and increase the numbers of o
Hispapics In careers and professicns where they have been historically S
under-represented. DOr. Romero offered a prelMinary research agenda on these
issues and Suggested that othar areas, such 3s Yhe career educdtion needs cf
b Hispanlc adults and the.role of large corporationg in carcer devel opment and .
enhancement cf Hispanic employees, also need further study. - ! "
¥ " 4
{ Vi. NCLR RESPONSE' ‘ - L
O ’ . : ® .
P Career &4 ion and concern about the school=*o~-wtrk fransition have . T
ong been an interest of the National Council of La Reza., Thrgugh a variety .
. of researcn, direct service and advocacy PPOJEC‘I’J NCLRhas been norkingﬂun ',
this area for almost 15 years. Information obtaingd from is projéct and :
ions and recommendations raised by fieid revjewers and other project - . . .
B icipants have highl ighted once again just how much remains to be dore to 7 '
. ve career sducation opoortunities for Hispanies. 'NCLR continues to . v .
ve that Hispanic community-based organizations have an Impor'ran'r rolé to
P bringing about those changes. . - , y
NCLR wm continue 1o work with af£i]lated’ organizations in the R
B fol lowing ways to improve career education fer Huspanics. . . - ORI
A. _EQ_LLG}(_&DEJ.‘LSJ_& ~ NCLR w:ll continue to monitdr federal. career ' -
» educdtion policy, resgarch and fundirg. In additicn, NOLR Is . .,
I _ coliecting information about innovative ‘career education > .
programs dperated by Hispanic community~based organiZations. R
. NCLR is also examining career education and trajning projects St
’ nitiated by private Industry. A network of NCLR ‘afflllates
working in education have already been estabiished; and a monthly
newsletter tQ share information. on comron concerns and *
successfuf progrems. Future editions of ‘the newsietter will, . L\
. feature the resuits of the NCLR analysls of the ETS study ard . o
3 e proflles of innovative career education prograns run.by network e
members and priva'l'e Industry. PO _— 1
- B. Advocacy - NCLR werks cooperatively with organlizations and ..
coal Itions concerned .about adaquate funding for education : ’
) programs and education research -to ensure that Hispanic education '
p concerns, including carger- education and research, zre _ -
C sddressed. NCIR also warks vith & variety of educational- .
associations, to help them-become more aware of the L .
educational needs of°Hispanlcs. VYia “Action Alerts,” NCLR .o
network members are encouraged to communicate their toncerns 7 . T
to these asscclations, members of Congress and officiais of o R
b ‘ federal agencles as consistent wlth requirements for 501{c)(3) "
) fax-exanp'l' organi?.aﬂons. - - . . ' ,
C. Direct Serviges - Through subcom-rac‘rs to two af £il iates,’ - ] )
NCLR runs Project Salud, a career educaﬂ on project designed = : I
' - - - ’ .
b » . -2 ~ - ."




70 prepare Hispanic hlgh school students to pursue health

careers. This project currently serves some 220 youth un

two sites and is in Its third year of c-~aration. The o
project has @ 95 percent success rate « .¢ has served as the

model for 2 project designed to prepare students fer

careers |n math, science and engineering.

0. Research - Several rasearch reports utilizing the High
School and deyond (HS&3) and Natfonai Longitudlnal Survey of
Labor Force Partlcipation (NLS) and fccusing on the school-
to-work transition were prepared by NCLRts hispanic Youin
Employment Research Center. Affer the Deparitment of Labor
release the reports, findings will be circulated to the NCLR
netowrk. NCLR's Research Center maintains the HS&B, NLS and
the ETS Career. Informavion Survey data tapes in its library.
The tapes are avaitable for further anzlysis.

E. Public Education and Information Dissemination « NCLR is
syonsoring a session at the national conference of the
Mationai Associiation for Bil'lngual Education (NABRE)
focusing on the important role which community-based
organizations can play in partnership with public school
programs serving Hispanic youth. A similar session will
be presented at’ the 1983 NCLR Affillate Confersnce, along
with an update on career educationi., ,

NCLR has also initiated discussions with several corporaticns and
foundations about securing funds for career education projects. Propesals
have been deveioped for Projects Alpha and SUCCESS. Project Alpha is
designed to u*ilize the successful Salud modei to prepare high school
students for careers In math, science and engineering. The project would
be run hy NOLR community-based affillates in four sites. Project SUCCESS
(Special Universlty and Career Counseling Experiences Secure Success) is a
flve~year academic and career ¢ounseling project designed to identify
Hispanic students beginning in junior high school and follow them
through high scheol graduation. |t is part of a National Hispenic Talent
Devel opment Program being developed by the Col lege Beard. This searly
Intervention program |s designed to increase the number of Hispanic
students academical ly prepared for and interected in going to college.
Persopal, academic and career counsellng, career explcoration activities,
compyter 4raining and access and parental involvament are all integral
parts of Project SUCCESS. Finally, NQLR is discussing with a major
corporation & career sducatlon demonstration prograwm for use with
commun i ty=based organizations. That proposal is currently being developed.
Seduring funding for these projects Is a high priority for the coming year.

This report and subsequsat articles and monographs on career education
will be disseminated throughout the NCLR nefwork and shared with other
natlonal and local Hispanic organizations, and with other members of the
2ducation and business communlties. Improving the type of career education
opportunitlies available to Hispanic youth and ensuring that Hispanic
commun i ty-based organizations have the skills and Information necessary 10
participate fuily In this process will remaln an important priority and
work arsa for +he Mational Council of La Raza.
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5 VII. CONCLUSIONS

The opportunity *o study the ETS Jurvey of Carear Information
Resourges In Secondary Scheols, dlsaggregate the data by ethnicity and
b gender, and discuss the results with a highly skitled group of
practlticners provided some Important new information on the state of
career education programs and the extent of their ef fectiveness for
Hispanic youth, It is unfortunate that the abssnce of data frem Puerto
Rico, the sma'l cell sizes from schools with high Hispanic enral iments and
the fact that the student sample Is not national ly representative |imit
b the abiiity to draw national Impiications from these data. Hewever, it
does represeng Iinfofmation from a large number of schools and students, and
when coupled with the recommendations of professlonals working with
Hispanic youth In career educafion situations, can provide very useful
information.

that Hispanics tend to have a different experlence with career education
than did White and Black students. The student file Indicated that
Hispanic students, mal€ and female, tended to use school counsalers and
parents lass as sources Of information than did other students and that

k Hispanic females were particuiarly unlikely to séek information from those

+ The ETS data, when disaggregaied by ethnlcity and gender, did indicate

sources. The responses also indicated that Hispanic youth ‘were more
*likely to turn to teechers, friends, and outside~school resources for job
inforraticn than were ‘fThite youth. Additicnelly, Hispanic students
reported seexing slightly different kinds of information even when they
utillzed the same sorts of resources. The schooi file indlcated that
schools with high Hispanic enroi Iments were more likely to have directers
of career education and to glve these individual s more responsiblity for
most aspects of career education. Counselers In these schools also
reported that they were more |lkely to direct students to Information than
of fer interpretation or guidance. These schools also sedned 10 have more
school=made materials and {ess access to computer terminals than did other
schools. Finally, although only half of the schools with high Hispanic
enrol Iments reported having career education materials in Spanish, these
schools were much more likely 10 have such materials than were other
schools, Despite 4+he limitations of t+he sample, there appeared to.be
consistent differences In the responses of both Hispanic students and
schools with high Hispenic enrol Iments.

Hast of these resulfs':ere echoed by the field reviewers, who all feit
that career education programs couid be,changed substantial iy 10 better
sarve Hispanic students. Recommendations were made in the foiiowing
oreas, listed in order of most frequent mention:

« Changes in the structure of career Information .systems
and del lvery of services; 2

+ Changes in the role, fraining and selection of counselors;

+ Changes in the types of materiais and resources seiected; and
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. . Changes in the type and degree of parentai involvement. é

Many of these reccmmendations were 'echoed by symposium participarts, who
a!so urged that Hispanic community~based organizations tak2 the initiative
In forming partnerships with schools and local businessas to lmprove career
education opportunities in iocal communities. ’

it was also ciear to both field reviewers and symposium participanis 1
that much additional research needs to be done, using nationally

_representative samples anc disaggregating datz by ethnicity and gdender, l
before the many questicns raised by the ETS survey can be properly
answered. Stilt, the ETS survey, the opporrunity.to disaggregate The data

and discuss its implications with fleld-based experts represent an d
important step in developing new strategies to improve caresr education /
opportunities for Hispanic youth. //‘"’/
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